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OB YCNOBUA HA ,METTEN Eb/ITAPUS” EALL
3ATIPEAOCTABAHE HA MHTEPAKTUBHA TENIEBU3NA

1. ObLWWW MOJIOXKEHNA

Hactosiwute O6wm ycrnoeusa Ha ,MeTtten Bbnrapus” EAJ[l (HapuuaHo 3a kpaTtkocT ,Yettel”,
LOMEPATOPBLT® wunu ,[dpyxecTBoTO"), BAMCAHO B TbProBCKUS peructbp npu AreHuusita no
BrnvcBaHusiTa — Cocms, EMK 130460283, cbe ceganuule 1 agpec Ha ynpaerneHue B rp. Codousi, obLmHa
MnapocrT, x.k. Mnagoct 4, busHec lNapk Codums, crpaga 6, Ten.: +359 89 123, e-mail: inffo@yettel.bg,
ypexgat ycrnoeBusiTa U pefa 3a npegocraBsHe Ha TenesusmoHHa ycnyra ot OMNEPATOPA Ha
MOTPEBUTEJIN Ha OdpyxectBoTo. HacTtosiwuTe OBLM ycrnoBus npeacTtaBnaBaTt HepasaenHa vyacTt ot
nHausmayanHuat Jorosop ckniodeH mexay Yettel u notpebutensa (Jorosopa) 3a npegocTtaBsiHe Ha
ycnyrata, ny6nukysaHu Ha yeb cTpaHuuata Ha ,Metten Bbnrapus® EA[] — Yettel.bg. O6wute ycnosus
ca HepasfenHa 4acT oT nHamesmayanHust gorosop mexagy ONEPATOPA n MOTPEBUTENA n cTtaBat
3a0bI/MKUTENHM 3a HEro OT AaTtaTa Ha BMM3aHe B cuna Ha nHavsugyanHmsa Jorosop;

2. HAYVH HA TIPEOOCTABAHE HA YCITYTATA

2.1. YcnyraTta ce npefocTaBs Bb3 OCHOBA Ha CkitoueH nHansuayaneH [orosop mexay ONEPATOPA
n MNMOTPEBUTENIA npu ycnoBusi, LeHM M HauvH Ha nnawiaHe, npeasuaeHn B Hero. Ycnyrata
WHTepakTvBHa Tenesu3usa ce npegocraBsd Ha TeputopusTa Ha Penybnuka Bvnrapus n B EC/EUS, B
cvotBeTcTBUME ¢ PernameHt (EC) 2017/1128. Ycnyrata WHTepakTMBHa TenesBusns Moxe ga ce
n3nonaea HaBcsKbae Ha TepuTopusaTa Ha Penybnuka Bbnrapus, kbaeto MOTPEBUTESTAT pasnonara
C NoaxoAsiia MHTEPHET CBbP3aHOCT, HE3aBMCMMO OT AOCTaByMKa, KOUTO S npedoctasd. MnuHumanHo
HeobxoamMmaTa MHTEPHET CKOpPOCT 3a U3TernsgHe Ha MOOWNHWM AaHHW 33 W3NON3BaHe Ha MbiHUTe
PYHKUMOHAMNHOCTM Ha YcnyraTta e kakTto crnefBa: 3a TB kaHan B ctaHgapTHa pesontoumsa (SD) — 2,5
Mbps; 3a TB kaHan BbB Bucoka pesonoums (HD) — 6 Mbps; 3a TB kaHan B ynTpa BUCOKa pe3onioums
(UHD/4K) - 15 Mbps 3a Bceku EkpaH, Ha koinTO ce nonsea Ycnyrata. B 3aBUCMMOCT OT TeXHMYeckuTe
napameTpu Ha CBbP3aHOCTTa, MOXE A MMa TEXHMYECKaA Bb3MOXHOCT 3a NpeAocTaBsiHe camo Ha yacT
OT NaKkeTUTe UMK YacT OT CbAbPXKaHMETO, Pa3NpoCTpaHABaHO Ypes nnartdopmara.

2.2. bposaT kpanHu yctponctea (Ekpanu), Ha kouTo Bcekm NMOTPEBWTEJT nma npaBo ga nonsea
YcnyraTa, ce noco4sat B MHAMBUAYarNHWUS JOroBOp.

2.3. Ycnyrata He moxe ga ce usnonsea, korato MNOTPEBUTEJIAT ce Hamunpa B AbpkaBa, KOATO He e
uneH Ha EC/ENS.

2.4. 3a npepoctaBsaHe Ha ycnyraTta, ONEPATOPDBT moxe ga npepgoctaBa Ha NOTPEBUTENA
obopynBaHe, B CbOTBETCTBUE C M3bopa My 1 criope yCroBusaTa OnucaHn B MHAMBUAYanHWs LOroBop
3a ycnyrata. MOTPEBUTEJIAT nma npaBo ga n3bepe ga nonsea ycrnyraTa v no HayvHW, KOUTO He
n3nckBaT OOMbNHUTENHO obopyaBaHe, npegoctaBeHo oT OMNMEPATOPA - Hanpumep 4pe3 MOGUITHO
NPUIoXeHne, NPUITOXeEHWE 3a CMapT-TeNneBn3op unmn yed dasnpaHa Bepcus 1 gpyru.

2.5. WHctanaumusita Ha obopyasaHeTo ce wusBbpwBa camoctoaTenHo ot [MOTPEBUTENA, B
CbOTBETCTBUE C MPEfoCTaBeHOTO ynbTBaHe. Bbnpocu ot ctpaHa Ha NOTPEBUTENA, oTHOCHO
WHCTanupaHeTo Ha obopyaBaHETO 3a Ycnyrata MoraT Aa ce oTnpaBAaT Ha TenedoHa 3a ObecnyxsaHe
Ha knueHTu (+359 89 123) geHoHowwHo, 7 (cegem) AHM B cegMuuaTa.

2.6. YcnyraTa ce npegocTtaBsa 24 yaca B A€HOHOLWMETO, 7 AHN B cegmMuuaTa, CbrnacHoO npeasuaeHoTo
B JoroBopa. Yettel He Nnpeanara MMHUManNHM HYBa Ha Ka4yeCcTBO - KA4eCTBOTO Ha Ycrnyrata 3aBucu oT
Ka4yeCTBOTO Ha MHTEPHET CBBbP3aHOCTTa, nanonssaHa ot MOTPEBUTENA.

2.7. Yettel npepoctaes Ha noTpebutenute 24 (oBageceT M YeTMpu) Yaca B AeHOHowmeTo, 7 (cegem)
OHW B ceamuuaTa gocTtbn Ao tenedoHeH Homep 089 123, dbakc Homepa: 02/ 415 41 23, 0898 194 123,
W [0 eneKkTpoHHUTE aapecn Ha cTpaHuuaTa cu Yettel.bg 3a npegoctassHe Ha MHOpMaLUSA BbB Bpb3ka
C ycriyrata unu 3a curHanuaupaHe 3a Hanuume Ha noBpeau.

2.8.0MNEPATOPDBT Lie Nonoxm BCUYKN YCUNMS 3a OTCTpaHsABaHe Ha HacTbMNWIM NOBpeau u aBapum npu
npegocraesaHe Ha Ycnyrarta, 4OBENW A0 BriollaBaHe Ha Ka4eCcTBOTO M UMK NPeKbCBaHe, BbB Bb3MOXHO
Han-kpaTKM CpOKOBe, KaTo B3eme MpeaBua ecTecTBOTO Ha nospepaTa/aBapusaTa M CbrAacHo
npeaBuaeHoTo B HacToswmTe O6LWwwm ycnosus.
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2.9. YcnyraTta WHTepakTMBHa Tenesuans nossonssa Aoctbn Ao tenesususa Ha NMOTPEBUTENA nHe e
noaxoasiua, HATO nossonsea npenpogaxba nnu NpefocTaBAHETO M MO TbPrOBCKW HAYUH HA TPETU
nuua. MOTPEBUTENAT ce 3agbmkaBa ga He npenpoaasa Unv npegoctass Nog KakBaTto u ga e dopma
ycnyrata Ha TpeTu nuua.

3. JOIrOBOP C NOTPEBUTENA

3.1. Nnguenayanuuat Oorosop ¢ NMOTPEBUTEIA ce ckntoyBa B nucMeHa ¢opma M BnmM3a B cuna
CbrracHO NpeaBuaeHOTO B Hero.

3.2. Npu ckntouBaHe Ha Jorosopa NOTPEBUTENAT ce naeHtudpmumpa c:

3.2.1. 3a dm3auyeckm nuua — BanvaeH 6GbNrapcky JOKYMEHT 3a CaMONUYHOCT C BMMCAH NOCTOSIHEH
afpec Ha nNuueTo Ha TeputopuaTa Ha Penybnuka bbnrapus; 3a Yyxam rpaxaaHun, NnpoabmKUTENHO Unu
NoCTOsIHHO NpebrBaBalLyM B CTpaHaTa — AOKYMEHT 3a NPOABLIMKUTENHO UMK NOCTOSIHHO NpebuBaBaHe, ¢
BMMCaH HacTosLL, aapec;

3.2.2. 3a topuguyeckn nvua, pUaNHEecKM nuua ¢ HeCToMaHCKa uen M egHONMUYHUM TbproBuu — B
3aBMCUMMOCT OT BMAA Ha HOPUAMYECKOTO NMLUE HSKOW WMMAW BCUYKM U3BPOEHUM OOKYMEHTU: CbaebHo
pelleHne 3a perucrpauus uUnuM akT Ha KOMNEeTEeHTEH AbpXaBeH OopraH 3a Cb3[JaBaHETO UM WU
yOOCTOBEPEHNE 3a aKTyarlHO CbCTOSIHME, W3JafdeHO He Mno-paHo OT 6 (wecT) meceua npeau
npeacTaBsHETO My UNM yaocToBepeHue 3a pernctpaums B BYJICTAT, yaooctoBepeHue 3a OaHb4Ha
peructpaumsa /Homep no OOC, ako e peructpupaH no 300C/ nnu 3aBepeHo OT TAX U3BMNEYEHME OT
Tbproecku pernctbp u pernctbp Ha KOJTHL, kbm AreHumnsiTa no BNMCBaHMATA;

3.2.3. 3a ocTtaHanuTe rpynM notpebutenM — AOOKYMEHT 3a Cb3faBaHe W/WnuM Has3HavyaBaHe Ha
CbOTBETHMSA NpeAcTaBuTEN.

3.2.4. MNpwn ckniouBaHe Ha mHauBMAyaneH gorosop, Yettel moxe ga m3ucksa n gpyrv QOKYMEHTU OT
MOTPEBUTEJIA, n3sbH nocoveHuTe B T. 3.2., NpM cnasBaHe Ha pasnopenbute Ha OENCTBALLOTO
3aKoHOAaTencTBo M HacToawmTe OBLWKM ycnosus.

3.3. MNpu 1 No NOBOA CKMOYBAHETO M U3MbITHEHMETO Ha nHameuayaneH gorosop ¢ NOTPEBUTE/, korTto
e dmsnyecko nuue, ONMEPATOPBT moxe ga cbbupa cnegHuTe NUYHN JaHHW:

3.3.1. 3a uenute Ha ugeHTMdUKaUWUS, OCUTypsiBAaHE Ha TOYHOCTTA Ha [AaHHWUTE, KakTo U 3a
npegoTBpaTsiBaHe Ha 3roynoTpebu:

a) TP MEHa, eAVHEH rpaXKaaHCKN HOMEp U afpec, a 3a YyXXOECTPaHHM nvua - IMYeH HOMep;

6) nHdopmaumus, Heobxoguma 3a gonmbinHuTenHata uaeHtudukaums Ha MOTPEBUTENIA, korato
WHOUBMAYANHUAT JOrOBOP Ce CKNoYBA HEMPUCHCTBEHO;

B) JaHHM 3a Buga, HoMmepa, gararta, MACTOTO M OpraHa Ha n3gaBaHe Ha nNpeacTaBeHus JOKYMEHT 3a
CaMONUYHOCT, € KonTo ce ugeHtnduumpa NOTPEBUTENAT.

3.3.2. [aHHu 3a koHTakT ¢ MOTPEBUTEJIA no enekTpoHeH nNbT; OCBeH 3a Bpb3ka ¢ [NTOTPEBUTEINA,
OlMNEPATOPDBT moxe ga n3non3ea Te3un aHHM 3a n3npaljaHe Ha CbobLLEHUS 3a MapKeTUHT 1 peknama
Ha HeroBm cCOBCTBEHM CXOAHW NPOAYKTU UNW YCIyr, KaTto AaBa Bb3MOXHOCT Ha Bcekun NOTPEBUTE/
©e3Bb3Me34HO M N0 NECEH HAYMH Aa U3pasu HeCbrnacue B MOMEHTA Ha CKITloYBaHe Ha MHAUBUAYANHUS
[orosop u cnepn ToBa;

3.3.3. Opyr gaHHKu, Heobxoaumm 3a NpefocTaBsHe Ha Ycnyrara.

3.4. B cny4yaii, ye pasnonara ¢ akTyanHu paHHu Ha IMOTPEBUTEJIA wnu ako ToBa cnegga oT
pencrtBawoTo 3akoHoaaTencTeo, ONTIEPATOPDBT cu 3anasBa npaBoTo Aa HE M3UCKBA HAKOW UM BCUYKK
OOKYMeHTW, npeasuaeHu no-rope B 1. 3.2. Hesasucumo ot toBa, ONEPATOPBT nma npaso no cBos
npeLeHka 1 Npu cnassaHe Ha JeNcTBaLLOTO 3aKoHOA4ATENCTBO Aa U3NCKBA U APYrM JOKYMEHTU U3BBLH
nocoyeHute B T. 3.2 M Ja NOCTaBa [OOMbIHUTENHM YCMNOBMSA 3a CknwyBaHe Ha [loroBopa c
MOTPEBUTENA.

3.5. MOTPEBUTENAT mma npaBo Aa ynbriHOMOLLaBa TpeTU fuvua 3a ckrwoyBaHe Ha [orosop,
N3BBbPLLBAHE Ha AENCTBMSA NO yNpaXHABaHe Ha nNpaBaTa M U3NbJIHEHNE Ha 3a4bIDKEHUATA BbB BPb3Ka
¢ [oroBopa npu cnas3saHe Ha pAencteawute npouenypu Ha OMNEPATOPA, 3a kouto we Obae
yBEAOMSABAH HaASIeXHO OT nNpeacTaBuTen Ha [pyecTBoTo.

3.6. B cnyyan Ha npomsHa B paHHuTe Ha MOTPEBWUTENA, npegoctaBeHn OT nocnegHust npu
ckrtoyBaHe Ha [loroeopa cbrnacHo T. 3.2 n 3.4, MTOTPEBUTEJIAT e anbxeH aa ysegomu ONEPATOPA
BbB Bb3MOXHO Hal-kpaTbK cnopen obctoATencTeara Cpok.

4. MPABA, BAOBJDKEHNA N OTTOBOPHOCTU HA OMNEPATOPA
4.1. ONEPATOPBT nma npaBo ga nonyyaesa Abmkumute no [JoroBopa cymu B CPOK U Npu ycrnosusaTa
Ha Te3n OOwu ycrnosusa n nHamemayanyus Jorosop.
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4.2. ONEPATOPBT uma npaBo npu npefoctaBsiHe Ha ycnyrata MiHTepakTMBHa Tenesu3uns Aa nonssa
noaM3MbIHUTENU 3a U3MbIIHEHWE Ha CBOM 3a4bIDKEHUS, CBbP3aHW C HenHaTa nogapbxka. B To3u
cny4van ce npunara pasnopegbara Ha un. 4.13.

4.3. ONEPATOPDBT wuma npaBo ga passanu/npekpatn Jorosopa ¢ NOTPEBUTENA ¢ He3abaseH
edhekT unuM ga orpaHvyu nons3eBaHeTo Ha Ycnyrute unv Aa OTKaXe Aa Bb3CTaHOBMW OrpaHuWYeHun 3a
nonseaHe Ycrnyru unv ga otkaxe ga ckntoum Joroop, ako MNOTPEBUTESIAT:

4.3.1. He e npegocTaBun AaHHWUTe No T. 3.2 1 3.4 unNu JOKYMEHTU, KOUTO YAOCTOBepsABaT BEPHOCTTA Ha
Te3n AaHHu; nnunm

4.3.2. e NpegocTaBuWIl HEBEPHW JaHHW NpW CKrlouBaHe Ha [lorosopa; n/vnm

4.3.3. e n3nonssan JOKYMEHT C HEBSPHO CbObPXaHWe U/Unn npenpaBeH JOKYMEHT U/UINN HEUCTUHCKN
OOKYMEHT Mpu ckntoyBaHe Ha [JoroBopa unuv B Xo4a Ha U3MbMAHEHMETO MY; U/unu

4.3.4. Ma NpPoCpPOYEHN 3aabIMKEHMA NO u3ganeHu ot Yettel dbakTypu unm nma gpyrn oCbLLECTBEHU
HapyLweHus Ha [loroBopa nnu Hactoswmte O6wum ycnosua cnpamo OMNMEPATOPA. Mpeaun aa npuctsnu
KbM npekpaTtsaBaHe Ha [JoroBopa nopaau NpocpoyeHn 3aabikeHnst oT cTpaHa Ha [NoTtpebuTtens, Yettel
ro yBegomsiBa NMMCMEHO 3a MPOCPOYEHUTE 3aAbiKEHUS U My NMpefocTaBd OOMbIHUTENEH CPOK 3a
nnawiaHe; n/nnm

4.3.5. Nnpn nonsBaHe Ha Ycnyrmte W ypes npefocTaBsHUTE YCnyru € M3BbpLIKMN HapylleHue Ha
NpUIoXumMnTe pasnopendbu Ha 3akoHa, B TOBa YMCMO Ca Hanuue OOCTaTbyHO OCHOBaHMSA da cyeTe
N3BbPLUEHO/M3BBbPLUBAHO TakoBa HapylleHue, WM ca npecneiBaHy HEe3akOHHW LenuM unu ca
N3Mnon3BaHun HE3aKoHHW CpeacTBa; u/unm

4.3.6. B cnydvan, 4ve [NOTPEBUTENAT wusnonsea ycnyrute, npegMeT Ha [loroBopa He Mo
npegHasHa4YeHue, BKITYUTENHO KaTo M NpenpojaBa Ha TpeTu nvua Wunu M peanuaupa no apyr
Ha4yuH c Len aa Habaswu 3a cebe cu u/unu 3a gpyruro nevyanba.

B Tte3u cnydyam OMNMEPATOPDBT moxe oa gage AOMbIiHMTENEH CPOK 3a U3NbIHEHWE MW NonpaBsHe Ha
Hen3nbrHeHneTo Ha NMOTPEBUTENA. B cnyyan Ha nsnbrnHeHne/nonpaBsHe Ha HEU3MbIIHEHUETO OT
ctpaHa Ha [TOTPEBUTEJSIA, OMNEPATOPDBT ce 3agbmxaBa Aa Bb3CTaHOBW CMPEHWUTE 3a NOnssaHe
Ycnyru B cpok oT 48 (4eTnpmaeceT 1 oceM) 4aca OT U3MbIHEHMETO/NONPaBAHETO HA HEN3MBIIHEHWETO.
4.3.7. MOTPEBUTENAT wnnM 4yneH Ha CEMEeNCTBOTO My, YynpaxHu (U3NYECKO Hacunime Crnpsmo
cnyxutenu Ha ONEPATOPA, cnyxutenu B marasvHu, onepupaluun nog mapkarta Yettel unm cnyxutenu
Ha NOAU3NBAHUTENN Ha APYXECTBOTO.

4.3.8 B cnyyvan ye MOTPEBUTENAT nanbuBa nnm no3sonsiea n3nbyBaHe Ha IHTepaKkTMBHA TeNeBnsuns
B MecTa Cc nybnuyeH JOCTBM, UMM M3MNon3Ba MO KakbBTO M Aa 6uno HavvH ycnyrata MHTepakTuBHa
TeneBu3ns 3a TbProBCKM LENU Wnu nonsea B MOMELLEHUS, pasfnuyHu OT NOMELLEHNS C OrpaHuyeH
OOCTbIM, NpeHa3Ha4YeHn 3a TparnHo NOoM3BaHe OT KOHKPETHM hn3nYecku nuua.

4.3.9. B cnyyan ye NMNOTPEBUTEJNIAT npegocrtaes nnym no3eonsBa NpefoCTaBAHETO Ha ycnyraTta Ha
nvua, KOUTO He ca YNeHOBE Ha HEroBOTO AOMAKMHCTBO. 3a Lenute Ha HacTosiaTta knaysa, YneHoBe
Ha JOMaKMHCTBOTO Ha NoTpebuTenst ca xoparta, C KOUTO 0OMYanHO CHXUTENCTBA Ha agpeca, Ha KOMTo
nonaea YcnyraTa.

4.4. OMNEPATOPBT uma npaso ga passanu [orosopa c NOTPEBUTENA ¢ egHomeceyHo nucmeHo
npeanssecTve unu ga orpaHnyum NonN3BaHeTo Ha Ycnyrata unu aa oTkaxe fa Bb3CTaHOBW OrpaHuUyeHu
3a nonssaHe Ycnyrm nnu ga otkaxe fa ckroun [Jorosop, ako:

4.4.1. e HanpaBeHa KpeauTHa oueHka Ha NOTPEBUTENA, nbpBoHavanHa n/vnu nocnegsawla, oT
KodaTo e BuaHo, Ye NMOTPEBUTEJIAT He moXe ga NoKpuBa 3agbiPKEHUSATA CUM 3a NPeaoCTaBeHU OT
OMNEPATOPA ycnyru; u/unu

4.4.2. TIOTPEBUTENAT e B OTKpUTO NPOM3BOACTBO MO HECHCTOATENHOCT.

4.5. OMNEPATOPDBT uma npaso ga passanu [orosopa c NTOTPEBUTENA ¢ egHomeceyHo nucmeHo
npeamsBecTMe B Criy4all Ha CUCTEMHO Heu3nbiHeHue Ha 3aabikeHnss Ha MOTPEBUTENA no
Horoeopa unu O6wuTe ycnosus, Kato ,CUCTEMHO” 03Ha4YaBa TPU UNKN NOBEeYE MbTW.

4.6. ONEPATOPDBT e anbXeH fa ocurypu TEXHUYECKa U OpraHM3auuoHHa nogapbxka Ha Ycnyrata 24
(oBageceT M 4YeTMpK) Yaca AHEBHO, 365 AHM B roanHara.

4.7. ONMEPATOPDT ce 3agbmkaBa ga Bb3CTaHOBSABA CNpsAH OOCTLN 40 Ycnyrata npu Hanuume Ha
noespeau/aBapvu, BbB Bb3MOXHO Hal-KpaTKu CPOKOBE B 3aBUCMMOCT OT NpUYMHaTa 3a CnnpaHeTo.

4.8. ONEPATOPDBT ce 3agbmkaBa ga OTCTpaHsiBa HacTbnNuiM NoBpeaM WU aBapwun, AOBENU A0
MpekbcBaHe Ha YcnyraTa B CPOK A0 24 yaca OT yBeOMsiBaHe 3a Bb3HUKBaHe Ha nospefaTta vnm
aBapusTa oT cTpaHa Ha [NTOTPEBUTESA Ha agpecuTte 3a KOHTaKT Ha [py>KecTBOTO CbrnacHo T. 2.7.
4.9. B cnyyal Ha npekbCBaHe Ha YcnyraTta 3a noseye oT 24 yaca nopaau npuyMHKU, KOUTO ca U3LUSMo
no BuHa Ha OMNMEPATOPA, nocnegHuaT abimku obeswetenne kbm NMOTPEBUTENA, paBHABaLo ce Ha
1/30 (egHa TpugeceTa 4acT) OT MecevyHaTa My abOHaMeHTHa Takca 3a YcnyraTa, 3a Bceku 24-4acoB
nepuoa, B KOWTO T He e Buna npefoctaBsHa. 3a uenute Ha usvmcnsaBaHe Ha 00e3LeTEHETO Mo TO3u
uneH, nepuoabT Ha [lpekbcBaHe Ha Ycnyrata/3abaBsHe 3a Bb3CTaHOBSIBaHE Ha CripsiHa
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Ycnyra/HenonssaHe Ha Ycnyrata no BuHa Ha NMOTPEBUTENA ce wmsuncnsasa oT MOMeHTa Ha
yBeOMsABaHe 3a noBpeaaTta/aBapusiTa/HEBBL3MOXHOCTTA 3a Mon3BaHe Ha Ycnyrata oOT
MOTPEBUNTEJIA Ha agpecuTe 3a KOHTAKT No T. 2.7 W/unu agpeca 3a KOHTakT, nocoyeH B [lorosBopa, Ao
MOMeHTa Ha oTcTpaHaBaHeTo UM oT ONMEPATOPA. 3a nsbsarsaHe Ha Bcsiko cbMHeHne, ONNEPATOPDBT
He HOCW OTrOBOPHOCT M He 3annaiia HeycTorka B criydauTe no T. 4.14 ot ObwuTe ycnosus.

4.9.1. Tpwn gencrTealy, JOroBOp, Bb3CTAHOBSABAHETO Ce M3BbpLUBA Ype3 npucnagaHe Ha cboTBeTHaTa
ObIDKMMa CyMa OT 3agb/KeHusaTa Ha noTpebuTtens kbm Yettel 3a cnegsaly oT4eTeH Nepuoga.

4.10. Npwn n3meHeHne 1 JombiHeEHME Ha HacToswmTe O6LKM ycnoBms ce cna3eaT ycroBusaTa U peaa,
npensuaeHn B 3akoHa 3a 3awmta Ha noTpedbuTtenuTte. B criyyawn Ye He ca CbriacHU C U3BMEHEHUETO Ha
O6bwwute ycnosus, lNMoTpebutenute moraT ga npekpaTaT cBos goroBop 6e3 HeycTowku, wnu aa
npoAabKaT Aa nonssart Ycnyrata npy AeicTBaliuTe npeam M3aMeHeHneTo obLLm ycnosus.
MpeaxoaHOTO M3pedeHne He ce npunara B CrnegHuTe cnyyau:

- KoraTo usameHeHneTo Ha O6LmMTe yCNoBuKs € B pe3ynTaT Ha AaJeHn yKazaHus OT KOMMNEeTEHTEH opraH
Ha BNacT;

- KoraTo nsmeHeHneTo Ha OBLuTe YCnoBus e ¢ uen NpMBexagaHeTo UM B CbOTBETCTBUE C AENCTBALLOTO
3aKoHOAaTencTBo;

- korato [MoTpebuTenar e nmognucan JOMbIHWTENHO crnopa3yMeHue 3a Ycnyrata cneg kato e 6un
yBEeOOMEH 3a n3aMeHeHneTo Ha ObwuTe ycnosus;

4.11. B cny4alt Ha HeobxoauMOCT OT gocTbn Ao nomelleHus Ha NMOTPEBUTENA, ONMEPATOPLBT ce
3afbInkaBa npegBapuTeriHo U cBoeBpeMeHHo aa yrosopu ¢ MOTPEBUTEIA paTta u vac 3a noceleHne
KaTo n3nonsea nNpegocTaBeHNTE OT HEro agpecu/HoMepa 3a KOHTaKT cbrnacHo [oroeopa.

4.12. ONEPATOPDBT Hocu oTroBopHOCT 3a Bpeau, npuinHeHn Ha NMOTPEBUTEJIUTE, kouTo ca npsika
N HEnocpeacTBeHa nocneguua OT BUHOBHO HEM3MbIIHEHME Ha 3agblpkeHuata cvm no tesm Ofwm
ycnosusa n [lorosopa ¢ MOTPEBUTESA.

4.13. ONMEPATOPDBT HocK OTroBOpHOCT 3a Aencteudta n/unu 6esgencreudara Ha n3bpaHuTe oT Hero
Nnoan3MbITHUTENN KaTo 3a CBOM COBCTBEHN AeNCTBMSA u/unu 6esgencTeums.

4.14. ONMEPATOPDBT He HOCKM OTroBOPHOCT 3a MpeKbCBaHe W/WMM BriOLIABaHE Ha KayecTBOTO Ha
YcnyraTta n/wnu He nonssaHe Ha Ycnyrara:

4.14.1. ako ToBa He € no BuHa Ha OTEPATOPA; n/unn

4.14.2. npu NpoBexaaHe Ha NpodmnakTika Ha TEXHUYECKUTE CPeACTBaA UK TECTOBE (M3BBHPEOHM UNN
nepuoaunynHn) n/mnu

4.14.3. B cny4an Ha HacTbNBaHe Ha cbOUTME Ha HeENpeoaoNUMa cuna Unu crnyyYamHo cboutre; n/imnm
4.14.4. 3a BpemeTo, npe3 koeto NNOTPEBUTENAT He e ocurypun AocTbn 4O CBOU NOMELLEHUsST N/nnm
obopyaBaHe u/unun CbOPBXEHUSA, ako TOBa € NpeAnocTaBka 3a Bb3CTAaHOBSIBAHE Ha NPeAOCTaBSHETO
Ha Ycnyrata w/unu oTCTpaHABaHe Ha aBapuu 1 NoBpean W/unn akTuBMpaHe Ha YcnyraTa, KakTo u B
cnydvaute, B kouto NMOTPEBUTENIAT He e oTKpUT Ha agpecuTe 3a KOHTAaKT, MocoyeHn B [JoroBopa;
n/vnn

4.14.5. nopagn crnvpaHe Ha enekTPUYecKOTO 3axpaHBaHe B pernoHanHarta WNM HauuoHanHa
enekTpuyecka mpexa; n/nnu

4.14.6. HeM3NbIHEHME HA 3adbIDKEHMA /NN HapyllaBaHe Ha pa3nopenbute Ha [JoroBopa nnm Tesun
O6ww ycnosusa ot ctpaHa Ha NOTPEBUTESA;

4.14.7. HecnocobHocT Ha MOTPEBUTEIA ga nonaea YcnyraTta, koato He e no BuHa Ha OMNEPATOPA,;
n/vnn

4.14.8. ako TOBa Ce ObMMKKU Ha npeTeHUMu Ha TpeTu nuua cpewly NMOTPEBUTEJIA BbB Bpb3ka unu no
noBoA Non3BaHeTo Ha Ycrnyrata; u/unu

4.14.9. noBpean No MHTepHeT cebp3aHocTTa Ha NMOTPEBUNTENA, n3sbH koHTpona Ha ONMEPATOPA
UNn HapyLLeHnst Ha paboTocnocobHOCTTa Ha NporpaMHo-TexHudeckuTe cpeactea Ha NMOTPEBUTESA,
KOUTO NpaBAT HEBBL3MOXHO NPeaocTaBsaHETo Ha YcnyraTa; n/vnm

4.14.10. gbmxkawy ce Ha HedocTaTbK W/WMNKM NoBpeda Ha obopyABaHETO, Ype3 KOETO ce M3Mnons3Bea
YcnyraTta, KoraTto BpeguTe ce ObibKaT Ha HenpaBuUITHO MOAAbPXKaHE M ekcnroartauus OT CTpaHa Ha
MOTPEBUTENA.

BbB BCnykm cnydau no uneH 4.14. ONEPATOPDBT wwe nonoxu BCUYKN YyCUINUS 38 Bb3CTaHOBSABAHE Ha
NpeaocTaBAHETO Ha Ycnyrata BbB Bb3MOXHO Hal-KkpaTKM CPOKOBE OT OTNagaHe Ha CbOTBETHOTO
00CTOATENCTBO, MPMYUHA 32 MPEKBCBAHETO UMK BIOLIABAHETO HA KAYECTBOTO Ha Ycrnyrara.

4.15. BbB Bceku eaunH cnyyan, ONMEPATOPBT He HOCK OTrOBOPHOCT:

4.15.1. B cny4ya Ha npeteHumn oT Tpetn nuua cpewy MNOTPEBUTENIA npu wmnu no nosoAa
n3nonsBaHeTo Ha Ycnyrara.

4.15.2. 3a Bpean, NpUHNHEHM OT MOLLO NN HENpaBUHO NoAAbpXaHe MW ekcnnoaTtaunst oT cTpaHa Ha
MOTPEBUTENA Ha obopyaBaHeTo, npegoctaBeHo oT OMNMEPATOPA;

4.15.3. 3a cbAbpKaHMeTo Ha nHdopmauusaTa, npeHacsHa ypes YcnyraTa.
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5. MPABA U SAOBJDKEHNA HA NMOTPEBUTENA

5.1. MOTPEBUTEJIAT nma npaBo ga nony4vasa Ycnyrata cbobpasHo npeasmaeHoTo B [loroeopa.

5.2. MOTPEBUTENAT nma npaBo aa nonyyasa obcnyxBaHe Npu NON3BaHETO Ha Ycnyrara CbrnacHo
npeasuaeHoTo B Te3n O6Lwm ycrnoBus, Kakto 1 ga curHanusmpa [pyxecTBOTO B crny4var Ha noBpean u
aBapuu.

5.3. MOTPEBUTEJIAT Hama npaBo ga npenpogaBa wunu nNpeaocTtaBs nog Kakeato u ga e cdopma
nonssaHeTo Ha ycnyrata VIHTepakTuBHa Tenesunsns Ha TpeTun nuua.

5.4. MOTPEBUTENAT Hama npaBo ga npenpogaBa, Aa U3nbyBa Unu Aa NO3BOMSIBA M3NbYBaHE Ha
Ycnyrata B mecTta ¢ nybnvdeH JoCTbn, Wiy Aa U3nonsBa Mo KakbBTO M ga Guno HauvH ycnyraTa
VIHTepakTuBHa TeNeBM3uns 3a TbProBCKM LiENN KaTo rapaHTvMpa, 4Ye TS LWe Ce nonsea B NoMeLLEHUs C
OorpaHu4yeH SOCTbM, NpeAHa3HavyeHn 3a TpaHo NoN3BaHe OT KOHKPETHU (bm3nyecky nuua.

5.5. Cbc 3aaBaBaHeTo Ha ycnyrata WHtepaktueHa Tenesusuna NMOTPEBUTEINIAT ce cvrnacssa, ye
Ycnyrata Hama ga 6bae nonsBaHa B OOLECTBEHW MnM NyGNUYHM 30HM UNM MeCTa BKMOYUTENHO
XoTencku nobuta, 6apose, pecTopaHTu nnmn obLLeCTBEHN NOLLAAN, KAKTO U BCSKAKBM NMOMELLIEHMS NN
MecCTa, eKkcnnoaTMpaHu ¢ Tbproscka Len unm Takmea, KOMTO UMaT coumanHo unu apyro obLiecTBeHo
npegHasHa4YeHue, KOeTo npegnonara nyornM4yHO W/WnM MacoBO pas3npoCTpaHeHue, BKIIHYUTENHO
XOTenu, MOTENU, MNaHCUOHMW, 3aTBOPU, BOMHMLM, YaCTHWU KIUMHWKU U ApYrM NOAO0OHU (OYHKUMOHAMNHU
CTPYKTYPU, KOUTO NpUemMaT TENEBU3NOHHUTE KaHanu, BUAEO CbAbpXXaHue U NPUNOXEHUS, BKITHOYEHN B
ycnyrata VIHTepakTuBHa Tenesusus.

5.6. MOTPEBUTEJIAT HamMa npaBo Aa 3anMcBa Ha Apyrn yCTponcTBa W/WUMM HOCUTENU CbAbpXKaHue,
npegocTaBsaHo 4pe3 WHTepakTMBHA TeneBM3Us, KakTO M da ro U3MeHs wu/unu pasnpocTpaHsiBa
OOMBIHUTENHO NO KakbBTO U Aa 6mno HauunH. MOTPEBUTENAT nma npaBo ga nsnonaea BrpageHuTe
PYHKUMOHAMNHOCTM Ha YcnyraTta 3a 3anncBaHe Ha CbabpXKaHue.

5.7. TIOTPEBUTENIAT wuma npaBo pga passanum [oroBopa c¢ OFNEPATOPA ¢ egHomeceyHo
npeansBecTMe B Criydal Ha [JOKa3aHO CbLUECTBEHO M CUCTEMHO HEU3MbIIHEHME Ha 3aObJDKEHUSA Ha
OlMNEPATOPA no [orosopa wnu O6wwute ycnoBus. CUCTEMHO HEU3MbIIHEHME MO CMWUCbMa Ha
NpeaxogHOTO M3peyveHMe O3HayaBa HapylleHue Ha 3agbikeHune no Te3n O6wm ycnoBus mnm no
Jorosopa 3a Ycrnyru, JoMyCcHaTo TPy U NoBeYe NbTW B NPoAbImkeHne Ha 1 (egHa) roguHa.

5.8. MOTPEBUTEJIAT Hsama npaBo Aa npexBbpins NpaBaTta u/unu 3agbinkeHusTa cu no [orosopa 6e3
npeaBapuTenHOTO NMcmeHo cbrnacue Ha OMNMEPATOPA, B Toea uncno NMOTPEBEUNTENAT Hama npaso
Oa npenpogasa Ycnyrata unv aa s peanvaupa no Apyr HauuH, 3a Aa Habaswu 3a cebe cv nnv 3a gpyrmro
neyan6a. Ako NMOTPEBUTENAT npepocTtaBu 3a nonssaHe Ycnyra no [loroBopa Ha TpeTo nuue, Ton
ocTaBa TUTYNSIp Ha NpaBaTta v 3agbibkeHusaTa no Jorosopa.

5.9. NOTPEBUTENAT ce 3agbmkaBa [a 3annawia LueHata Ha Ycnyrata, B TOBa 4MCHO
OOMbIHUTENHUTE YCINYrM CbINacHO M3gageHn akTypyu U yCcrioBus 3a nnawaHe, npensuaeHn B
Horosopa.

5.10. MOTPEBUTEJNIAT e onbxeH ga nonssa npegoctaBeHaTa My Ycnyra no npegHasHayeHve u B
CbOTBETCTBME C U3UCKBaAHMsATA Ha [loroBopa.

5.11. NMOTPEBUTENAT e anbxeH ga cnassa TexHuyeckute ykaszaHusa Ha ONEPATOPA 3a npaBunHo
nonssaHe Ha 06opyaBaHETO 3a U3Non3BaHe Ha Ycnyrara.

5.12. TIOTPEBUTEJNIAT uma npaBo ga non3ea u cobcTBeHO obopyaBaHe, KOETO OTroBaps Ha
TEXHUYECKNTE NU3nNckBaHus, NyonvkysaHu Ha Yettel.bg.

5.13. TOTPEBUTEJIAT ocurypsBa 3a cBOS cMeTKa npe3 BpeMeTo Ha Jencteue Ha [orosopa
MOAXOAALLN U CUTYPHU YCIOBUSA M cbaencTeue 3a pabotata Ha ONMEPATOPA no oTcTpaHsiBaHe Ha
noepeau. MNpu HeobxoaumocT n no npeueHka Ha ONEPATOPA, cnep npefBaputenHo yroBapsiHe Ha
Jata 1 4ac, € Bb3MOXHO MocelleHne ot TexHudecko nuue Ha OMNEPATOPA, 3a uenute Ha KOeTo
MOTPEBUTENAT ocurypsiBa AOCTbMN Ha CRyXUTENWTe Ha nocrnegHus wwunu Ha u3bpaH oT Hero
nogm3nbIHUTEN OO agpeca 3a u3nona3saHe Ha YcnyraTa. B cnyyain Ha HeocurypeH JocTbn OT cTpaHa
Ha NMOTPEBUTENA cbrnacHo npeaBuaeHOTO B TO3M UNEH, B LONBbIHEHWE HA OPYru npaBa, KOMTO
OlMNEPATOPDBT vnma, nocrnegHnsT uMa npaso Aa npeTteHavpa obesleTeHune 3a pasHOCKMTe, HanpaseHu
ot OMNEPATOPA 3a nocelleHve Ha agpeca, Ha KOWTO ce nsnonasa Ha Ycnyrata Ha [NTOTPEBUTENNA.
5.14. NOTPEBUTENAT yBegomsasa csoeBpemeHHo OMNEPATOPA 3a Bb3HMkHanu nospegu/aBapuu
Unu BnoLlaBaHe Ha Ka4yecTBOTO Ha YcnyraTa.

5.15. MOTPEBUTEJIAT e anbxeH Aa 3annalla npegocraBeHaTa Ycnyra CcbracHO NpeaBuaeHoTo B
Tean O6wwm ycnoeusa n Jorosopa ¢ ONMEPATOPA.

5.16. MOTPEBUTENAT ce sagbimkaBa ga ysegomsisa ONMEPATOPA B crniyyalt Ha NpoMsiHa Ha JaHHUTEe
CW CbrnacHo NpeasnaeHoTo B T. 3.2.

5.17. MOTPEBUTEJIAT ce 3agbmkaBa ga cnas3sa pasnopenbute Ha [Jorosopa n O6wute ycnosus,
KaKTO 1 [a He N3BbpLUBA NPOTUBOMPAaBHU AENCTBUS UM 6e30encTBuSA Npu NonN3BaHETo Ha Ycnyrara.
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5.18. MNpu npekpaTtasaHe Ha porosopa MNOTPEBUTENAT e gnbxeH ga BbpHe Ha OMNEPATOPA
npegocTtaBeHOTO My obopyaBaHe 3a M3non3BaHe Ha Ycnyrata, korato e npefoctaBeHo Takosa. B
cnyyawn vye NOTPEBUTEJNTAT He BbpHe npegocTaBeHOTO My obopyaBaHe nnv obopyAaBaHETo € BbB BUA
N CbCTOSIHME B CneAcTBME Ha KOUTO TbproBckaTa My ynotpeba He e Bb3MoxHa, To MTOTPEBUTENAT
abmkun Ha ONMEPATOPA HeycTolKa, CbrnacHo npeasuaeHoTo B nognucaHuns [Joroeop.

5.19. TIOTPEBUTENAT otroBaps 3a Bpeawn, npuumHeHn Ha OIFEPATOPA wun HeroBute
NOAM3MBITHUTENMW, KOUTO cCa Mpska M HenocpeacTBeHa nocrnegvua OT BMHOBHO HEU3MbJIHEHME Ha
3agbimkeHuaTa My no tesm O6wm ycnosus u [Joroeopa ¢ ONEPATOPA.

6. LEHN N HAYNH HA NMNALLAHE

6.1. MOTPEBUTENIAT ce 3agbmkaBa ga 3annawia 3a npegoctaseHata ot ONEPATOPA Ycnyra no
[oroesopa no ueHn, B 3aBucumocT oT usbpaHus ot NOTPEBUTENA nakeT, nocoyeH B [dorosopa.
MNOTPEBUTENAT ce 3agbmkasa aa 3annatia:

6.1.1. MeceyHaTta aboHameHTHa Takca, KOATO Ce 3annawia HesaBuCMMO OT ToBa Jdanwu
MOTPEBUTEJIAT e nonsean Ycnyrara;

6.1.2. Takca 3a nonssaHe Ha obopyasaHeTto, korato OMEPATOPbBT e npepoctaBun TakoBa Ha
MOTPEBUTEJIA 3a uenute Ha non3BaHeTo Ha Ycnyrata. Tasu Takca ce 3annawa eqHOKpaTHO Mnu
MeceyHo, cbrnacHo ycrnosusata B [loroBopa; [openocoyeHaTa Takca He ce npwunara, Korato
MOTPEBUTENAT e nsdpan aa 3akynu gonbiHUTENHO 060opyaBaHe 3a Non3BaHe Ha Ycnyrara.

6.1.3. LleHn 3a nonsBaHe Ha JOMbMAHUTENHU YCNyr, CBbP3aHu ¢ YcnyraTta, Korato Takuea ca 3asiBEHU
ot MOTPEBUTENSA;

6.1.4. Pa3xogu, HanpaeeHn ot ONEPATOPA 3a cbbupaHe Ha HennaTeHn CMEeTKN.

6.2. MOTPEBUTENAT gbmku 3annawaHe 3a non3saHe Ha Ycnyrarta cbriacHo onmcaHoTo B [loroeopa.
6.3. Lennte Ha YcnyraTta no 1. 6.1 ce dpaktypupat o OMEPATOPA exemeceyHo, cuntaHo ot garata
Ha akTuBMpaHe Ha YcnyraTa u ce 3annawart ot [TOTPEBUTEJIA cvrnacHo npeasuaeHoTo B [Jorosopa.
B cnyyan 4ye OnepatopbT e ocurypun Ha NMOTPEBUNTEJIA Bb3MOXHOCT 3a AOCTbN OO MeceyHaTta
cmeTka/dakTypa, NocneaHusT He ce ocBoboXaaBa OT 3a4bIDKEHMETO CU 3a MaLlaHe.

6.4. 3a nbpBUSA M nocnegHus meceu, oT cpoka Ha [loroBopa, 3a KOMTO Ycnyrata e gocTaBsiHa Ha
YacTM4Ha OCHOBA (HEMbIleH KaneHOapeH Mecel), MecevyHuTe aboHaMEHTHN TaKCW ce U34ucrnsaBaT U
3annawart nponopumoHanHo Ha 6asa Ha OHuUTe, Npe3 KouTo YcnyraTa e NnpefocTaBsHa, OTHECEHU KbM
30-AHeBHa Mece4Ha basa.

6.5. ONIEPATOPBT moxe aa npegnara AOMbIHUTENHN YCYrn, CBbpP3aHM C OCHOBHAaTa Ycnyra, KouTo
ce 3annawat ot NMOTPEBUTENA, cbrnacHo gerctBawarta ueHosa nucta Ha OMNEPATOPA. TakuBa
ycnyrin, ako ca 3asseHu oT NOTPEBUTENA n npegoctaseHn ot ONEPATOPA, ce daktypupat u
sannawart ot MNOTPEBUTENA cbrnacHo npeaBmaeHoTo B T. 6.3.

6.6. B cnyyan Ha 3abaBa 3a nnawaHe Ha gbmkuma cyma ot NMOTPEBUTENA, nocnegHuaT gbmku
3aKoHHa nnxea 3a 3abasa 3a Bcekn AeH npocpoune. B gonbnHeHne OMNMEPATOPBT uma npaso:

6.6.1. ga usnonsea udnara UM YacT OT BHECEeHaTa rapaHuuoHHa cyma unu 6aHkoBa rapaHumsi, ako
MMa TakMBa 3a NMOKPMBAHE Ha YacT UMK UANoTo akTypupaHo 3agbiPKeHne 3a non3saHu Yenyru; u/unu
6.6.2. ga cnpe/orpaHunun nonasaHeto Ha Ycnyrmte oT MNMOTPEBUTENA, koeto He ocBoboxgasa
nocrnegHus oT 3agbiHKeHMEeTo My 3a nnallaHe Ha MeceyHaTa aboHaMeHTHa Takca U APy ObIHKUMU
CymMm.

6.7. Yettel uma npaBo fa npomeHsi 1 JoNbIBa LeHoBaTa nNucTa, NyonvMkyBaHa Ha MHTEPHET cTpaHuuaTa
Ha OMNEPATOPA egHocTpaHHO, No cBOA npeueHka. NMpyn egHOCTpaHHa NpoMsiHAa B LEeHUTe, 4acTt oT
Oorosopa, OMNEPATOPBT ysepomsaBa MNOTPEBUTENIA ypes SMS, no umenn wmnm ¢ nNucmo 3a
NPeACToALLMTE NPOMEHN HE MO-KbCHO OT eAuH Mecel Npeau BnvM3aHeTo um B cuna. B To3m cnyvan
MOTPEBUTENAT cnenea ga 6bae yBeAOMEH, Ye MOXe Aa npekpaTy CBOsi JOroBop 6e3 HeyCTOMKM.
lMpaBoTo 3a npekpatsiBaHe 6e3 HeycTomku He ce npunara korato NMNOTPEBUTENAT e cknounn
nocneasauy gorosop ¢ ONEPATOPA cneg npomsHaTa Ha UeHuTe.

6.8. ONEPATOPBT uma npaBo ga MNPOMEHS CMUCHKbT C TENEBU3NOHHU MpPOrpaMu, KOUTO ce
npepoctaBat Ha [MOTPEBUTEJIA, onucaHn B CkAlYeHWs uwHavBuayaneH [1oroBop, Kakto wu
TENEeBU3NOHHUTE MporpamMu, BKMKOYEHW B NpefocTaBsAHWTE OONbrHUTENHM nakeTu. B cnyyanm Ha
oTnagaHe Ha TeneBM3NOHHA nporpama, BkryeHa B uHamsuayanHusa dorosop, MOTPEBUTENAT nma
npaeo Aa npekpatu cBosi [JoroBop 6e3 HeyCTOMKN, C NogaBaHe Ha eHOMECEYHO NPean3BeCcTyE.
Mpasoto Ha NMOTPEBUTENA pa npekpatu cBosi goroBop 6e3 HeyCTOWKM He ce mpunara KoraTo:
- pasnpoCcTpaHeHMeTo Ha CbOTBETHaTa OTnajHana nporpama e npeycTaHOBEHO Ha TepuTopusiTa Ha
usdnarta cTpaHa;

- pa3nNpoCTpaHEHMETO Ha CbOTBETHATA Nporpama € npeycTaHOBEHO C LeNT U3MbJTHEHNE Ha yKa3aHus Ha
KOMMETEHTEH OpraH Ha BracT WM cnasBaHe Ha [AeWCTBALOTO HaUWOHANIHO WM €BPOMENCKO
3aKOHOAOATErCTBO;
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- noTpebuTensaT e CKMYun JOMbIHUTENHO CchnopasymMeHve 3a Ycnyrata cneg oTnajaHe Ha
CbOTBETHaTa nporpama.

B cnyyam Ha oTnagaHe Ha TeneBM3MOHHA MporpamMa, BKMAKYEHa B OONbIHUTENEH Naker,
MOTPEBUTEJIAT uma npaBo Aa npekpaTu CbOTBETHUS OOMbMHUTENEH NakeT, B KOMTO € BKIoYeHa
oTnagHanaTa TenesM3noHHa nporpama, 6e3 HeyCTONKN.

MpaBoTo Ha NOTPEBUTEJIA aa npekpaTu cBOS AOMbIHUTENEH NakeT 6e3 HeYCTOWMKM He ce npunara
KoraTo:

- pa3npocTpaHeHMeTO Ha CbOTBETHATa OTNagHana nporpama € npeycTaHOBEHO Ha TepuTopusiTa Ha
usdnarta cTpaHa;

- pas3npocTpaHeHNeTo Ha CbOTBETHATA NporpamMa e NpeyCTaHOBEHO C LieN U3MbITHEHVE Ha yKa3aHusi Ha
KOMMNETEHTEH OpraH Ha BracT wunu cnasBaHe Ha AeWCTBALLOTO HauWOHANHO WM eBPONENCKO
3aKoHOAaTencTBo.

6.9. Ako gpyro He e npeasuaeHo B [lorosBopa, MOTPEBUTENAT 3annawa daktypaTta B Cpok He no-
KbCHO OT 18 (ocemMHageceT) AHM OT JaTaTa Ha U3gaBaHeTo W.

6.10. MOTPEBUTENAT sannawa npegoctaseHnte ot ONEPATOPA ycnyrn no HAKOM OT cnegHute
HaYUHW:

6.10.1. B 6poii - BbB BCEKM MarasuH oT TbproBckata Bepura Ha [JpyXecTBOTO;

6.10.2. No 6aHkoB NbT — No GaHKOBaTa cMeTKa, NocoyeHa B u3gageHaTa ot ONEPATOPA dakTypa 3a
abvkumute ot NMOTPEBUTENA cymu;

6.10.3. Ypes HesabaBHO MHKaCO;

6.10.4. nn no gpyr Ha4mH, nocodeH oT ONNEPATOPA Ha UHTEPHET CTpaHuuaTa my.

HauunHbT Ha 3annallaHe ce nsdupa ot MOTPEBUTENA.

6.11. MNnawaHeTo Ha akTypupaHute 3agbimkeHns Ha NMOTPEBUTENA we ce cumTa 3a M3BbLPLUEHO Ha
AataTa Ha nonydvaBaHe Ha MbnHata cyma no dpakrtypata B kacute Ha OIMEPATOPA wnn cneg
3aBepsBaHeTO C Tas3u cyMa Ha GaHkoBaTa cmeTka Ha ONMEPATOPA.

6.12. OMNEPATOPBT nybnukyBa Ha odumumanHata cu WHTEpHET cTpaHuua CnUCbK C agpecu u
TeneMoHn Ha BCUYKM MarasmHW OT TbproBCckaTa CW Bepwura, KakTo v ApyrM MarasvHu, B KOUTO ce
npvemar nnawlaHus.

7. CPOK HA IO OBOPA, TNPEKPATABAHE N PA3BAITAHE

7.1. JoroBopbT BNM3a B cuna oT gataTa Ha nognuceaHeTo My. CpokbT Ha [loroBopa ce onpegens npu
noanucBaHeTo My.

7.2. loroBopbT MOXe Aa ce npekpaTtu npu ycrnosusaTta npeasngeHun B Tesn ObLwm ycrnosusi n CbrnacHo
npeasvaeHoTo B [loroeopa.

7.3 B cnyyai Ha npekpaTsaBaHe Ha [lJoroBopa npeaun nstudaHe Ha yroBopeHus mbpBOHayarneH cpok no
ByHa/vHuuynatnea Ha MNOTPEBUTENA wnu npu Heu3nbnHEHME Ha HSAKOEe OT 3aAdbiDKEHUATa Ha
MOTPEBUTEJIA cbrnacHo [JoroBopa unm HacTodawmTe obLim ycriosusi, TOM ce 3agbikasa Aa 3annatm
Ha OMNEPATOPA HeycTolnKa/u, cbrnacHo yroBopeHoTo B [Jorosopa.

Korato foroBopbT e ckrtoveH 6e3 onpegeneH Cpok, CbLUMAT MoXe Aa Obae npeKkpaTeH Mo BCAKO BPEME,
C eJHOMeCeYHo npeamnsBecTre, 6e3 fa ce HauncnsBaT HEYCTOMKM 3a TOBa.

7.4. [loroBopbT MOXe a Ce NpekpaTu OT BCAKa OT CTPaHUTE, ako € Hanvue o6eKTMBHA HEBB3MOXHOCT
(Henpeogonuma cuna wnNu cnydaHo cbOWTME) 3a M3MbIIHEHME Ha MOETUTE 3aO4bJ/IKEHUSA, KOATO
npoAabrkasa noseye ot 3 (Tpu) Meceua.

7.5. lNocneavumnTe OT nNpekpaTaABaHeTo ce ypexaaT B 3aBUCMMOCT OT OCHOBAHUETO 3a TOBA KaTo BbB
Bcnykm cnyvam NOTPEBUTEJTAT Hocu oTroBOpHOCT 3a 3annawiaHe Ha [pyXeCcTBOTO Ha BCUYKM
ObMKUMK CcyMU OO fdaTtaTta Ha npekpaTsasBaHeTo Ha [loroBopa. Bcsika oT cTpaHuTe mma npaso Aa
nNpuxBaHe OAbIMKUMU OT HEA CYMU CpeLLy ObIMKUMM OT ApyraTta cTpaHa Cymu.

8. OBPABOTKA HA JAHHN HA MOTPEBUTEJNIM MO T. 11.1, BYKBA ,A®

8.1. lMpu 1M NO nNoOBOA CKMHOYBaAHE Ha WMHAMBMAYyanNHW OOrOBOPU W MpefocTaBsHe Ha YcnyraTa,
OlMNEPATOPDBT obpabotea nuuHute gavHm 3a NOTPEBUTENIUTE — dumaunyeckn nuuya, B KA4eCTBOTO
CV Ha agMuHUCTpaTop No cMmuckbria Ha PernameHT (EC) 2016/679 Ha eBponenckmsa napnameHT n Ha
cbBeTa oT 27 anpun 2016 rogMHa OTHOCHO 3awuTaTa Ha uanMdeckuTe nuua BbB Bpb3Ka C
00paboTBaHETO Ha NMNYHUM AaHHM U OTHOCHO CBOOOAHOTO ABMXEHME HA TakMBa AaHHM U 33 OTMSHA Ha
OnpektuBa 95/46/EO (O6W, pernaMeHT OTHOCHO 3awiuTaTta Ha gaHHuTe unn OP3[).

8.2. ObpaboTBaHeTO Ha NYHK AaHHM oT cTpaHa Ha ONMEPATOPA ce ocbllecTBsiBa Nof Hag3opa Ha
Komucus 3a 3awmta Ha nnyHnte ganHm (K3MNA) — Cocua 1592, 6yn. ,Mpod. LiBeTaH Jlazapos” Ne 2.
8.3. MOTPEBUTEJNINUTE — cdmanyeckn nuua — nmat cnegHute npasa no OP3/:

8.3.1. lHdopmumpaHoCT BbB Bpb3ka C 06paboTBaHETO HA NMUYHUTE UM OaHHW;
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8.3.2. [locTbn 4O NUYHWUTE UM aHHK, B KOETO 0Baye He ce BKMoYBa NPaBoTO Ha NofnyvyaBaHe Ha Konust
Ha JOKYMEHTW Unun Ha Apyrn Hocutenun ¢ obpaboTBaHUTE NUYHM OaHHMY;

8.3.3. KopurnpaHe Ha NMYHUTE MM OAHHW, aKO ca HETOYHU;

8.3.4. N3TpnBaHe Ha NNYHUTE UM OaHHMU;

8.3.5. OrpaHn4aBaHe Ha 06paboTBaAHETO HA NMNYHUTE UM OaHHMU;

8.3.6. Bb3paxeHune cnpsiMo obpaboTBaHETO Ha NIMYHUTE UM LaHHW, KOraTo CbLLOTO Ce M3BbpLUBA Ha
OCHOBaHWe NerMTMMeH UHTEepeC;

8.3.7. Npaeo Ha 3awmTa no cbaebeH nnn agMmHucTpaTuBeH pea (npeg K3J1M), B cnyyan, vye npaearta
um no OP3[1 ca 6unu HapyLUeHMW.

8.4. OMNEPATOPDBT noaavpxa n npegoctaesa Ha NOTPEBUTEJNIUTE — cduanyeckn nuua — nbiHa u
akTyanHa nHcopmauus BbB Bpb3ka ¢ 06paboTBaHeTO Ha NMMYHUTE UM AaHHK B [MonuTukaTa 3a nnyHuTe
naHHn Ha Metten Bobnrapus“ EAL (Monutuka), nybnmkysaHa Ha www.yettel.ba/privacy, kato npw
BCAKO nameHeHve Ha lNMonutukata ONEPATOPDBT ce 3agbmkaBa ga nybnukysa HEMHOTO akTyarHoO
CbAbpKaHWe Ha MHTePHeT cTpaHuuaTa cu. B NonuTtukarta ca onucaHu:

8.4.1. kaTeropmMmTe NMYHM daHHKU, KAKTO N CbOTBETHUTE LiENK 3a TAXHOTO obpaboTBaHe;

8.4.2. npaBHUTE OCHOBaHWs 3a 0b6paboTBaHe Ha NIMYHU AAHHWY;

8.4.3. MHpopMaums 3a N3TOYHUKA Ha NIYHUTE AaHHU — B cnydan Yye OMNEPATOPDBT nonyyaBa gaHHM
OT TPEeTU NULa;

8.4.4. cbluecTByBaHETO Ha aBTOMAaTM3MPaHO B3EMaHe Ha peLleHuns, BKNoYBaLlo npodunupaxe;

8.4.5. cpokoBeTe 3a CbXpaHeHME Ha NINYHN JaHHU WU KPUTEPUNTE 3a TAXHOTO onpeaensHe;

8.4.6. nony4atenuTe Ui KateropumnTe NonyyvyaTenu Ha JIMYHU JaHHWK;

8.4.7. xoopanHaTtuTe 3a Bpb3ka ¢ ONTEPATOPA 1 onpeneneHoTo OT HEro ANTbXXHOCTHO Nuue no 3awuTa
Ha OaHHUTE;

8.4.8. ycnosusita U HaunHWTE 3a ynpakHsBaHe Ha npasaTta no OP3[, B ToBa 4ncno 3a npasBoTO Ha
»>xan6a go K3J14;

8.4.9. ppyra nHdopmaums, npegsmaeHa s OP3[.

9. OBPABOTKA HA JAHHUTE HA MOTPEBUTENTIM MO T. 11.1, BYKBA ,B*

9.1. HacToswwmaT pasgen ce npunara no oTHoweHne Ha obpaboTkata Ha AaHHKU 3a noTpebuTenu no T.
11.1., 6ykea ,6" oT Te3n O6LM ycroBus.

9.2. 3a npepoctaBsHeTo Ha ycnyrnte OMNEPATOPDBT moxe ga cbbupa, obpaboTBa, usnonssa u
CbXpaHsBa [aHHU 3a noTpebuTenute, KOUTO BKMIOYBAT AaHHW, HEOOXOAMMM 3a M3roTBAHE Ha
aboHaTHUTE CMETKW, KaKTO M 3a JOKa3BaHe Ha TAxHaTa AOCTOBEPHOCT, AaHHU 3a MECTOMOJIOXKEHMETO,
B CbOTBETCTBUE C AencTBawoTo 3akoHogatenctso. ONEPATOPBT obpabotea cnegHute TpaduyHm
OaHHW, BKITIOYUTENHO 3a uenuTe Ha TakcyBaHeTo Ha NMOTPEBUTEJIUTE v pasnnawaHuaTa no B3aMMHO
CBbp3BaHe:

a) BMAa Ha npegocTaBaHaTa ycnyra;

6) mecTononoxeHue Ha noTpebuten Ha ycrnyra — No-KOHKPETHO Aanu CbLUMAT ce Hamupa Ha Penybnuvka
Bvnrapwus, Ha TepuTopusita Ha gbpkasa uneH Ha EC/EN3 unu nssbH Teputopuata Ha EC/ENS.

9.3. MNoTpebutenaT aeknapupa, Ye e UHpopMmnpaH, Ye gaHHUTE, CBbpP3aHu C HEro, KOUTo ce cbbupar,
obpaboTsar, n3nonsear n cbxpaHasaT oT OMTEPATOPA 3a uenute, npeasuaeHu B Te3n O6Lwm ycrosums
N OeNCTBALLOTO 3aKoHOA4AaTENICTBO, MoraT Aa 6baaT 0bpaboTBaHM KakTo camocTosATenHo oT Yettel, Taka
M OT TPeTu nuua, OencTeBaliM OoT MMEeTO M nog koHTpora Ha Yettel (cnyxuTtenun, guctpubytopw,
TbProBCKM NAapTHLOPW U NPEACTaBUTENM U APYTY NOAU3MBIHUTENN) .

9.4 OlMNEPATOPBT wuma npaBo pga cbbupa, obpaboTBa, m3non3sa M CbXpaHsABa [AaHHW 3a
notpeburtenuTe, 3a LenuTe Ha:

1. CKMOYBAHETO, U3MEHEHMETO, U3NBIHEHNETO M MpPEKpaTABAHETO Ha MHAMBUOYanHWUTE AOroBOpW,
OOMBbIHUTENHU Cropa3yMeHusl, 3asdBMEeHMS U BCSAKaKBW OpYyrM LOOKYMEHTW, nNpeacTaBnsBalim
HepasaenHa 4YacT oT MHAUBMAYanHUTE JOrOBOPU C NoTpebutens;

2. npepocTaBsHeTo ycnyrata WHTepakTMBHa TeNeBusns;

3. obcnyxxBaHe Ha 3anMTBaHUS Ha NoTpebuTeny;

4. ycTaHOBsIBaHe Ha 3noynoTpebu;

5. OTKpvBaHe, IoKanuMaupaHe W OTCTpPaHsBaHe Ha HEeWUsNpPaBHOCTU W COTYEPHU T[pelkn B
€NeKTPOHHUTE CbOBLLUUTENHN MPEXN;

6. OTKPUBaHE M NpeycTaHOBSIBAaHE Ha HE3AKOHHO M3MOM3BaHe Ha eNEKTPOHHUTE CbOBLUMTENHN MPEXU
N CbOPBXEHUSATA, KOraTo MMa OCHOBaHWE [a ce CMsATa, Ye TakmBa OEeNCTBUSA Ce U3BbPLUBAT M TOBA €
N3MNOXEHO MMCMEHO OT 3acerHaTtara CTpaHa Unm OT KOMMETEHTEH OpraH;

7. Apyrv uenu, npeoBuaeHn unu OonycTumu OT AEWCTBaWOTO 3aKOHOAATENICTBO, MO CbOTBETHO
gonyctumus peg.
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9.5. ObpaboTkaTa Ha NUYHUTE OaHHW Ha NpeAcTaBUTENU U/MNKM NUUa 3a KOHTAKT Ha notpeburtenu,
KOUTO He ca (hmamyeckn nuua, ce ocblyecTBsABa CbrnacHo NonuTtuka 3a nuyHUTEe AaHHW npu paboTa ¢
KoprnopaTvBHM KNneHTu, nybnukysaHa Ha www.yettel.bg/privacy.

9.6. ONMEPATOPDBT uma npaBo ga yBegomsaBa NOTpedbuTenuTe Cu 3a NPedoCcTaBsiHU OT HEro HOBM
yCcnyrn 1 nNpoMoLun no eguH OT CNefHUTEe HauMHW: Ypes3 enekTPOHHa Molla; C KpaTKo CcbobLieHne
(SMS); upes rnacoBo unu BuOEO NMOBMKBaHe KbM noTpebutens. Yettel uma npaBo ga u3nonssa u
obpaboTBa AaHHWUTE, NPefoCTaBEHN My OT NOTPEOUTENS 3a MapKeTUHT MU peknamMa, BKIIOYMTENHO 3a
OCbLLECTBSIBAHE HA MOBMKBAHUA U U3NpallaHe Ha CbObLLIEHUS UM eNEKTPOHHA MOoLLa OTHOCHO HEroBU
COOCTBEHN CXO4HW NPOAYKTU UMK YCIyrK, OCBEH ako NoTpebuTtenaT He e U3pasun CBOETO Hecbrnacue
3a TOBa B MOMEHTa Ha CKMOYBaHe Ha UHAMBUAYyanHus cu gorosop ¢ Yettel.

Cbc cbrnacueto Ha notpebutens Yettel moxe aa msnonssa, o6paboTBa u npeaocTtaBs AaHHUTE,
CBbP3aHu C NOoTpedbuTens, 1 Aa OCbLLECTBABA NOBMKBAHUSA U Aa U3npalla CbobLLeHns nnm enekTpoHHa
noLLa cbrinacHo NpeaBuaeHOTO NO-rope 1 3a LienuTe Ha MapKeTUHra U peknamarta Ha CTOKM U MPOAYKTU
Ha TpeTn nuua. MNoTpebutenaT mMoxe No BCAKO Bpeme cBOOOAHO Aa u3pasu Hecbrnacue ¢ 6baeLo
nony4aesaHe Ha NOo40OHM CbOOLLEHUSA, KOraTo TOBa HE € HanpaBeHO NP CKNIOYBaHEe Ha MHAMBUAYaNHUS
O0roBop n/vunn CbOTBETHO Aa OTTErny NpeaocTaBeHOTO OT Hero Cbriacue 3a nonyvyaBaHe Ha TakvBa
CbOOLLEHNs KaTO OTMpaBu NMMCMEHO 3asaBrieHne Ao Yettel unu no gpyr Nnoaxo4sil Ha4YMH, MOCOYEH Ha
WHTEpPHeT cTpaHuuaTa Ha Yettel.

10. COBCTBEHOCT, N3MOJ3BAHE, PEMOHT N T’P>KA 3A OBOPYOBAHE V1 CbOPBXEHUA HA
OlNEPATOPA

10.1. To3m pa3gen ot OBwuTe yCcnoBms ce nNpunara B criydaute, korato Ycnyrata ce npefocrtaBs Ha
MOTPEBUTENA upes pgonbnHutenHo obopyasaHe, cobctBeHocT Ha OINMEPATOPA (Hanp. ,set-top
box*), cbrnacHo ckrnoyYeHnst LOroBop Mexagy cTpaHuTe.

10.2. Coc ckniouBaHeTo Ha [orosopa mexay OMEPATOPA n NOTPEBUTEIA He ce ydypeasasaT wnu
NPexBbprAT NpaBO Ha COBGCTBEHOCT MMM OrpaHMYEeHU BeLHW npasBa BbpxXy obopyaBaHeTo Ha
OMEPATOPA, 4ype3 koeTo ce ocurypsiBa nNpefoCcTaBsAHETO Ha YcnyraTa, OCBEH ako ApYyro He e
yroBopeHo B [loroBopa. [lpe3 uanoto Bpeme Ha [JenctBneto Ha [JoroBopa, Kakto W cnej
npekpaTaBaHeTo My, ToBa obopyaBaHe ocTaBa M3kntoumTenHa cobcteeHocT Ha OINMEPATOPA, kato
MOTPEBUTENAT ce 3agbimkaBa ga He ce pasnopexaa ¢ Hero, Aa He ro npegocTaes 3a Nnosn3eaHe no
KaKkbBTO M ja € Ha4YUH Ha TpeTu Nnua, B TOBa YMCIIO 3a ThProBCKW LEeNu n/vnv peanuampaHe Ha nevanba
3a NMOTPEBUTENA vinn gpyruro, oa He 3anara unm obpemMeHsiBa ¢ TexxecTu obopyaBaHeTo, aa bpaHu
rnocnegHoOTO OT NoceraTenicTea U NpeTeHUMn Ha TpeTu nuua u aa ysegomsisa ONEPATOPA He3abaBHO
B Cry4an Ha TakoBa noceraTencrso W/vnu npetTeHuns’/-u.

10.3. NMOTPEBUTENAT ce 3agbmxaBa ga cnassa Bcuukn gageHyn ot ONEPATOPA nHCTpykuun BbB
Bpb3ka CbC CbXpaHsaBaHeTo u ynotpebata Ha obopyasaHeTo Ha ONEPATOPA, a ako TakuBa He ca
AajdeHun, Aa nonara cnpsMo 06opyaBaHeTo Han-Marnko rpuxarta Ha 4obpus CTonaHuH.

10.4. Bcvykm noBpeam, NPUYMHEHW Ha ycTpomncTeaTa/obopyaBaHeTo OT HempaBuiHa ekcnnoartauus,
Kpaxkbu nnm noceratencrea ot cnyxutenu Ha NMOTPEBUTESTIA vinn Tpetn nuua, ce oTctpaHaeaTt 3a
cmeTtka Ha NMOTPEBUNTEJIA ot ONEPATOPA, cneg kato ONEPATOPBT yBegomu NMOTPEBUTENA 3a
TOBa, KaKTO 1 3a CTOMHOCTTa Ha nonpagskaTa.

10.5. NMOTPEBUTEJIAT Hama npaBo cam Aa peMoHTUpa, 3aMeCcTBa, MeCTU UNU NO BCAKaKbB ApYr HA4MH
a NpPOMeHs KakBaTo 1 Aa e 4acT oT obopyaBaHeTo 6e3 npeaBapuUTENHO MMCMEHO Cbrnacue OT cTpaHa
Ha OMNMEPATOPA. B cnyyain Ha Hen3nbrHeHMe Ha ToBa 3agbikeHune oT cTpaHa Ha NMOTPEBUTEIA
WM B crnyvam, ye nocrnegHuAT OOMycHe ApYr Aa M3BbpLUM HAKOe OT MocoyeHuTe AencTBusA 6es
npegBapuTenHoTo NnucMeHo cbrnacue Ha ONEPATOPA, NOTPEBUTEJAT ce 3agbmkasa ga 3annatu
Ha [pyxecTBOTO BCWMYKM Mocregsany OT TOBa Bpeau, BKIHOYUTENHO W UeHaTa 3a nogmsHa Ha
obopyaBaHeTo 1 LeHaTa Ha ToBa obopyaBaHe.

10.6. lNMpu npekbcBaHe WnNW BrowaBaHe Ha Ka4yecTBOTO Ha Ycnyrarta, NpeAv3BUKaHO MO HAKOS OT
ropHute npuumHn, NMOTPEBUTENAT HsaMa npaBo Ha KakBUTO U Aa e buno obesLeTeHnst 3a BpeEMETO,
npes KoeTo He e nMan Bb3MOXHOCT Aa nonssa Ycnyrara.

11. KPEOUTHA OLUEHKA

11.1. Yettel moxxe ga n3BbpLIBa MbpBOHAYarnHa KpeauTHa OLleHKa npeaun CKnovBaHe Ha nHavBuayaneH
[0roBop ¢ noTpeburtens.

a) MbpBOHavyanHaTa KpeanTHa oLeHKa Ha noTpebutenn — pmsmyeckn nuua — ce M3BbPLUBA CbITIACHO
MonuTukaTa 3a NMMYHUTE AaHHW Ha MeTTen Bvnrapua“ EAL;

0) lNMbpBOHavanHaTa kpeguTHa OLeHKa Ha noTpebuTtenn mM3BbH Te3m no Oykea ,a“ ce M3BbpLUBA
cbrracHo HacToswmTte OB ycnosus.
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KpeaouTHaTta oLeHka ce u3BbpLUBa 3a cMeTKka Ha Yettel.

11.2. Yettel moxe pa u3BbpliBa Tekylla KpeduMTHa OLeHKa Ha BCekM noTpebuTten no pega Ha
HacToswmTe ObLmM ycnosus.

11.3. MNMbpBOHayanHaTa KpeanTHa oueHka Ha notpebuTtenu, no T. 11.1, 6yksa ,6% 1 TekywaTa oueHka
Ha BCMYKM NOTpebuTenu ce U3BbPLUBAT C LieN npeLeHka Ha CbbrMpaeMocTTa Ha B3eMaHUsSTa, U3roTBsiHE
Ha noTpebuTencku Nnpodun B CbOTBETCTBME C MHAMBMOYANTHUTE OCOBEHOCTM M OPYrU MapKETUHIOBM
UNn KPEaUTHU Lienu.

a) NbpBoOHavyanHaTa 1 Tekylla KpeauTHa oueHka Ha noTpebutenn, no 1. 11.1., 6ykea 6%, ce nssbpLlusart
M BKMOYBAT MON3BaHe Wunu aHanm3 Ha uHdopmaums oT 6aHkm w/unu Opyrn KpeauTHu w/umm
hvHaHCOBM MHCTUTYUMK (BKN. Gropa), nHpopmauus OT HauuoHamnHus OCUTypuTENeH WHCTUTYT U
HaunoHanHa areHuMst 3a npuxoauTe W TexHuTe oducu, NyenuuHu wmnu Apyrn M3TOYHMLUM Ha
WHpopMaLns, BKMIOYUTENHO TakuBa CBbpP3aHu, C NPeAULLIHM U/ HaCTOSILLU JOTOBOPU, N3PSIAHOCT Ha
nnailaHe, Ha4yMHa Ha Non3BaHe Ha ycnyrute u gpyru.

0) TekywiaTta KpeanTHa oueHka Ha noTpebutenn no 1. 11.1, 6ykea ,,@“ BkNio4Ba Non3saHe U/mnv aHanus
Ha uWHdopMauMa 3a npeaullHn U/unu HacToALWM AO0roBOPW, M3PAAHOCT Ha MnawlaHe, HayvH Ha
nonsesaHe Ha ycnyrute u apyrn. KpegntHaTta oueHka ce n3BbpLUBa 3a cmeTka Ha Yettel.

11.3. AKo npu n3BbpLUBaAHE Ha MbpBOHaYanHaTa KpeauTHa OueHKa crnpamo notpebuten mo 1. 11.1.,
OykBa ,0% Yettel npeueHun, Ye CbMAT HE NOKPMBA M3UCKBAHWSITA Ha TeKyllaTa TbproBcka NonvTuka,
Yettel Moxe Oa He CkNoYM MHAMBKMAYaNeEH OOrOBOP C HEro UMW Aa CKIYU MHOAMBMAOYArNeH LOroBop C
notpebutens, kato My Npeasioky OOCTbMN camMo OO 4YacT OT YCNyrute, KOUTO MPefocTaBs unu ga
npeanoXu Non3saHe Ha NpeannaTexHn yenyru.

11.4. Ako Npu U3BBbPLLBAHE Ha TEKYLLA KpeAMTHa OLEeHKa, Yettel npeueHn, 4e NnoTpednTensT He Nnokpuea
N3NCKBaHUATA Ha TekyLlaTa TbproBcka nonutuka, Yettel moxe ga orpaHnym gocrbena Ha notpeburtens
00 YacT OT ycnyrute, Kato My NpeaocTaByM Bb3MOXHOCT 3@ MbfHO MOM3BaHE Ha yCnyrute, ako TON
3annaTu rapaHuuoHHa cyma, kato obesnedeHve 3a Mon3BaHUTE YCNyru 1 nNpu ycrnoBue, Yye CbLunaT
HAMa BUCSALLM 3aabipkeHna kbM Yettel. Yettel ypepomaBa notpebutens 3a npuumMHuTE 3a HanaraHe Ha
TOBa OrpaHu4yeHne B cpok Ao 3 paboTHM OHU OT gaTtaTta Ha HanaraHeTo my.

11.5. Yettel He HOCM OTFrOBOPHOCT 3a TOYHOCTTa M BEPHOCTTA Ha MHAOpMauuATa, NpeaocTaBeHa oT
KPeAUTHU Unn APy MHCTUTYLUUK 3a U3BBbPLLBAHE Ha KpeauTHaTa oueHka Ha notpebutenm no 1. 11.1.,
byksa ,6“ kakTo 1 3a nocneguunTe OT OTKa3a 3a CBbp3BaHe Ha noTpebutens.

11.6. MoTtpebutenute no 1. 11.1., 6ykBa ,6“ ce cbrnacsaear Yettel na npeaocraBa gaHHU 3a TAX Ha gpyru
dm3m4eckn NNy LpPUaNYECcKN nuua 3a LenuTe Ha UHAMBUAYyanHoO onpeaensHe Ha KpeguTHUS NINMAUT,
cbbupaHe Ha B3EMaHUSATA, KaKTO U 3a M3rOTBSIHE Ha KpPeAMTHA OLIEHKa.

12. TAPAHUMOHHA CYMA

12.1. ONMEPATOPDBT moXe Aa M3nCcKBa BHAcsiHe Ha rapaHuUmMOHHA cyma OT noTpebuTen, B criegHuTe
cnyvau:

a/ MOTPEBUTENAT e ¢ nsyepnaH KpeauTeH nNuMunT;

6/ Ha NMOTPEBUTEJIIA e 6un cnpsH AOCTLABLT A0 YCNyrnTe nopagu HennailaHe Ha ObmKUMy Cymu;

B/ B 3aBMCUMOCT OT KpeauTHaTa OLeHKa Ha NoTpebuTensa n HayuHa Ha Non3BaHe Ha yCcnyruTe;

12.2. Tlo cBoe xenaHwe NOTpPebUTENAaT MOXEe Oa HanpaBu MnallaHe Ha rapaHuuoHHa cyma KaTo
obesnevyeHune 3a nonseaHe Ha ycnyrute. BHeceHaTa no Ta3u Touka rapaHUMOHHA CyMa He ce U3norn3Bea
3a 3annawlaHe Ha Tekywmte CMeTKM Ha noTtpebutena. CbCc CBOE U3PUYHO MUCMEHO WCKaHe
MOTPEBUTENAT moxe aa novcka ga My 6bae BbpHaTa uanara unym HanMyHaTta 4act OoT BHeceHata
OT Hero no Tasu Toyka rapaHuuoHHa cyma. Yettel pasrnexga uckaHeTo u ro uanbnHssa B 30-gHeBeH
CpOK OT MoJaBaHETO My, OCBEH ako HsMa HanuiHu, usnckyemu BsemaHus kbm NMOTPEBUTENA.
Cymarta ce Bb3cTaHOBsIBa Ha nnucmeHo nocoyeHa ot MOTPEBUTENA 6aHkoBa cmeTka.

12.3. Npu npekpaTaBaHe Ha OOroBOpHUTE oTHoLWeHua Yettel nma npaBo fa u3nonssa BHeceHaTa Mo T.
12.2. rapaHUMOHHa cyma M3LAN0 UM 0TYaCTK 3a MOKpMBAHE Ha CyMWUTE, ObIHKMMU OT notpebutens.
AKko NOTpebuTenaT e nnaTnn BCUYKN Abmkummn cymu, Yettel Bpblia Ha NMOTPEBUTENA uenua pasvep
Ha rapaHUMOHHaTa CymMa WM ocTaTbKa, B ClyyYal Ha ycBosdBaHe Ha CyMW OT Hesl, B cpok o 30
(TprpeceT) paboTHM AHM OT gaTaTa Ha npekpaTsaBaHe Ha MHOMBWUAOyanHMS OOrOBOP, Ypes npeBo no
NMMCMEHO yKasaHa OoT noTtpebutens 6aHKoBa cMeTka.

12.4. BmecTo rapaHumoHHa cyma, MOTPEBUTEJIAT moxe ga npencrtasm Ha Yettel B cnyyante no T.
12.1. ©e3ycrnoBHa M HeoTMeHMMa GaHKoBa rapaHuus, usgageHa B nonsa Ha Yettel n nokpueala
pa3Mepa Ha uauckaHaTa oT Yettel rapaHumoHHa cyma. CpokbT Ha BannaHOCT Ha GaHkoBaTa rapaHums
cnepfBa fa 6bJe efHaKbB CbC CPOKa Ha BanuOHOCT Ha UHAMBUAYANHWA JOrOBOP.

12.5. Yettel moxe pa usnonsea u3UANO WAM OTYaACTU rapaHuMoHHaTa cyma no T. 12.1. 3a
yOoOBrneTBopsiBaHe Ha CBOU namckyemmn Bsemannst ke NOTPEBUTEJSIA, 3aegHo ¢ nuxeu 3a 3abasa no
HennateHu cmeTku. lNpu NpekpaTaBaHe Ha MHAMBUAYanNHWs OOrOBOP Heu3non3BaHaTa 4yacT OT Tasu
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rapaHLMOHHa CyMa NoAnexu Ha BpbllaHe Ha notpebuTens B cpok Ao 30 (TpuaeceT) paboTHM OHKU OT
Jatata Ha npekpaTsiBaHe Ha WHAMBMAYyanHWS [OOroBOp, B Cry4van, 4Ye TOW HAMa HeusnnaTeHu
3agbimkeHns KbM Yettel, ypes npeBo No NMCMEHO U KOHKPETHO yka3aHa 3a Tosa oT [NTOTPEBUTEJA
OaHKoBa cMmeTKa.

13. QEPMHULNN

3a uenute Ha HacTosawmTe OBLWM yCNoBUS cnegHuTe NOHATUA e nMaTt CMUcbna, ageH UM no-gony
W LLIe Ce M3MOoM3BaT C TO3M CMUCHI B HACTOSLLMS JOKYMEHT, OCBEH aKo ApPYro HE € N3pUYHO NpeaBuaeHoO
B Hero unu B [lorosopa.

13.1. ,OoroBop” 3a uenute Ha HacToswmTe OOLWKM yCcnoBus O3Ha4yaBa [OrOBOpP, MPUMOXEHWE UIU
[OMbAHUTENHO CropasyMeHne KbM CbLIECTBYBaLL, A0roBop Mexay Metten Bunrapus n Motpebutens
WM KaKbBTO W Aa BUNo Apyr AOKYMEHT NoAnucaH oT ABeTe cTpaHu, ¢ kouto Metten Bunrapusa ce
3agbimkaBa fa npegoctass Ha MotpebuTtena MHdopMaumMoHHKU yenyrn, a NOCNeaHUAT ce cbrnacsea ¢
yCrnoBuaTa, peaa u LeHnTe, Npm KOUTO ce NpefocTaBaAT Te3un Yenyru.

13.2. ,Yenyra’ vnu ,Yenyrata“ unu ,Yenyrute“ o3Havasa ycnyrute, npegmeT Ha [loroBopa, 4pes Kouto
ce ocurypsiBa oocTtbn Ha [loTpebutens oo tenesusns

13.3. ,06wm YcnoBusa“ — HacToslwMTe OOLWM YCNOBMS, pernameHTupawiy npeaocTaBsaHETO W
nMon3BaHeTo Ha pMKCupaH JOCTbN OO MHTEPHET Npe3 MobumHa mpexa.

13.4. ,Motpe6buten’ e uanyecko unu PUOANYECKO NUUE, ObPXKaABEH OpraH WU OPYXeCTBO C
ObpXaBHO unu obLLMHCKO yvacTue, areHuusi, obwmHa M Ap., CKIKYMIIO MU Noanucano LOroBop,
NpUNoXeHne UNn JONbIHUTENHO criopa3yMeHne KbM cbluecTByBall gorosop mexay ONEPATOPA u
MOTPEBUTENA nnn kakbBTO M Aa OGuno Apyr OOKYMEHT nognucaH oT ABeTe CTpaHW, C KOWTO
OMNEPATOPTDBT ce 3agbmxaBa aa npegoctass Ha [MOTPEBUTEJA ycnyra 3a 4OCTbN 4O MHTEPAKTMBHA
TeneBusus, a NOCNeOHUNST Ce Cbrnacsasa C yCcroBusaTa, pefa v LieH1Te, Npu KOMTOo ce NpeoCTaBAT Tesun
Ycnyru ot ONEPATOPA.

13.5. ,MpekbcBaHe” Mo cMuchna Ha Te3n O6Lm ycrnoBusa e Hanvue B cryvan, Ye Ycnyrata BpeMEHHO
He ce npegocTtaes no BuHa Ha OMNMEPATOPA. He e Hanuue lMpekbcBaHe Ha Ycnyrute B cnyyamte no
T. 4.18 oT HacToALWMTE OOLLM YCNOBKSI.

13.6. “EKpaH/u” 3a uenute Ha Te3an O6LM yCcnoBus, 03Ha4aBa BCUYKM KpamHWU YCTPOWUCTBA, Ha KOUTO
MoTpebuTtenart nma npaeo ga rneaja YcnyraTta.

13.7. ,CucTeMHO HapylwieHue” o3Ha4yaBa HapyLleHue Ha 3agbimkeHne no te3n O6LwmM ycnoBus unm no
WHAMBUAOYyaneH 4OroBop/v, 4ONyCHATO TPWU UMM NoBeYe NbT B NPOABbIKEHME Ha 1 (egHa) rogunHa.
13.8. ,CbluecTBEeHO HapyllueHue” 03HayaBa: 1. HapyLllEeHWe Ha KOeTo M Aa € 3agbJDKeHMe Mo Tesun
O6wm ycnoeBuss mnv NO UHOUBMAOyaNEH [OOroBOP/W, KOETO NpaBu U3LANO0 HEBB3MOXHO HEroBOTO
n3nbriHeHWe; 2. oencTene unu 6e3aencTeme, C KOeTo CEPMO3HO Ce 3acsaraTt npaBaTa Ha gpyraTta cTpaHa

14. AONBAHUTENHN YCITOBUA

14.1. UHTenekTyanHa cobCcTBeHOCT

14.1.1. CbobpxaHMeTo Ha Ycnyrata M MpUIOXEHMETO 3a JOCTbN OO Hed ca oDekT Ha npaBa Ha
WHTenekTyanHa cobcTBeHoCT Ha Yettel unu Ha TpeTn nuua.

14.1.2. CbabpKaHMETO BKMOYBA, HO He ce orpaHM4yaBa A0 BCSIKAKBU TEKCTOBe, N30bpaxeHus,
My3UKarnHu 1 ayamo-Bu3yarnHu Npou3BeAeHus, AM3anH, fora, nogpeada, TexHonorum n ap.

14.1.3. N3non3BaHuTe B ycnyrata HTepakTMBHa TeneBm3usa TbPproBCKN MapKku, fiora U HauMeHOBaHUs
ca UHTenekTyanHa cobCTBEHOCT Ha CbOTBETHUTE UM NpUTEXATENMN.

14.1.4. YcnyraTa e npegHa3HayeHa 3a nNon3BaHe camo Ha TepuTtopusTa Ha Penybnvka Bbnrapus un
npu BpeMeHHo npebrBaBaHe B Apyra gbpKaBa, KoATO € YacT oT EBponenckaTta nkoHoMum4ecka 30Ha
14.1.5. Yettel e eguHCTBEH HOCUTEN Ha NPaBOTO Aa pasnpocTpaHsaBa 3ByKO3anucu n ayanoBnsyarnHm
npovsBeneHuns Ypes Ycnyrata. Bcsako konvpaHe u pasnpocTpaHeHne Ha 3anucute u ayguoBusyanHute
npov3BeaeHns, AOKOMKOTO HE € M3PUYHO paspeLleHo B HacToawmTe O6LWm ycrnoBus, e HapyLleHne Ha
3akoHa 3a aBTOPCKOTO MpaBO W CPOAHMTE My MpaBa M APYru MPUIOXMMU HOPMATUBHM aKTOBE U
NOANEXN HA CbOTBETHU CaHKLUMW.

14.2. NpennoxeHus, xandu n Monou

Appecupannte go ONEPATOPA npeanoxeHusi, xanbu n monou ot MOTPEBUTENWM ce pasrnexaart u
pewasat oT OMNEPATOPA He no-kbCHO OT eAuH KaneHdapeH mecel, OoT norny4vasBaHeTo um. [pu
nogageHa xanba, ONMEPATOPBT uHdbopmupa xxanbonogaTtensi TMICMEHO 3a pesynTara.

Mpn cnaseBaHe Ha gencTBaWmMTEe NpaBuna 3a 3awuTa Ha nudHn ganHn OMNEPATOPDBT nopgaobpxa u
CbXpaHsiBa PErmcTbp Ha BCUYKM XXanbu n Mmonbu, KakTo n OTrOBOpUTE A0 TAX.

14.3. Npunoxnumo npaso
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3a Bcumykm HeypeaeHn B [oroBopa m OOWwuTe ycnoBus BBLNPOCU Ce npunara [encTBaLLoTO
3akoHogaTterncTeo Ha Penybnvka Bbnrapus.

14.4. PewaBaHe Ha criopoBse

Bb3HMKHanNuTe cnopoBe OTHOCHO M3NbIHEHWETO Ha [JoroBop ce ypexaaTr ype3 NperoBopu Mexay
CTpaHUTe, a Korato ToBa Ce OKake HEBBb3MOXHO - Ce OTHACAT 3a paspellaBaHe OT KOMMNETEHTHUS
Obnrapckm cba cbe ceganuie B rp. Codgus.

14.5. BnusaHe B cuna, uaMeHeHne n npuemaHe Ha Obwmte ycrnosus

Hactoswute OOwWM ycnoeusi npencTaBnsiBaT HepasgernHa 4YacT oT uHauBmayanHus [JoroBop c
MOTPEBUTENIA n wumaT 3agbimkuTenHa cuna 3a MocnegHus, OCBEeH ako OpYro He € W3PUYHO
npeasuaeHo B [lorosopa. MOTPEBUNTEJIAT ce 3ano3Haea, cbrnacsea ce n npuema O6wmTe ycnosus
¢ nognuceaHeTo Ha [JoroBopa cu ¢ [pyxecTBoTO.

O6wumTe ycnosust morat aa 6baaT U3MEHSHW U OONBbNBaHM MO BCSKO BpeMe Mo pefa M yCroBuATa,
npegBuaeHn B 3akoHa 3a 3alimTa Ha noTpeburtenure.

Hactoswute O6wwm ycnosus Bnmnsat B cuna Ha 06.04.2023r.
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